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Warlpiri

Problem mayi kanpa mardani 
nyuntu nyangu mobile phone 
kurlu?
Worry jarrimi mayi kanpa yangka phone company,rli kapungkulu payirni 
yungunpa maniyi wiringki payimani? Marda nyuntu nyangu phone kula ka 
junga warrki jarrimi? Ring-ngi manta jana nyuntu nyangu phone company.
Ngarrika jana “mardani karna complain waja” ngulajangka ngarrikalku jana 
nyuntu nyangu phone kurlu. Kajili phone company ngurrju maninja wangu 
nyina yangka kajinpa jana wangkami.payika jana reference number ku, 
kajinpa jana yarda ring-ngi mani ngakalku.
Kajinpa wardinyi wangu juku nyinami nyuntu nyangu phone company,ki 
ngulaju jana ring-ngi manta telecommunications industry ombudsman 
kirra. Nyanungurraju free service yangka kuja kalu jana help-pi mani yapa 
phone,ku manu internet companys,ki.
Ring-ngi manta jana 1800 062 058,rla marda yanta www.tio.com.au kurra  

Worry jarrimi mayi kanpa 
phone bills wirijarluku?
Kajinpa mani wiri jarlu phone bills, manu kajinpa nyuntu worry jarrimi  
yangka payi maninjaku time,rla,ring-ngi manta jana phone company,ki 
manu jana wangkaya nyarrpa jarrimi kajinpa nyuntu.
Payika jana:

• Pulyangku mayirna payimani bills,ji wita kari wita kari?
• Kapunpaju chargeji mani mayi fee yangka kajirna bill ngaju nyangu  
   payimani late,rli?
•  Nyiya jangka ngaju nyangu billsji wiri jarluju?
•  Nyarrpa jarrimirna kanunju mardaninjakuju ngakaku?  

Think jarrimi mayi kanpa 
mobile phone maninjaku?
Mobile phone contract sign-ni maninjaku ngarntiji, ngulaju nyangka wiyi 
nyiya kuja ka mardani phone,rlaju manu yangka nyajangu talaju payi 
maninjakuju. 
Payika jana yapa yinya kuja kangku sell-li mani phone  
ngulaju question panungku. yungunpa nyuntu pina jarrimi:  

• Nyajangu kapurna payimani month kari month kariji?
•  Nyajangu data manu internet nyampukuju month kari month kariji?
•  Nyajangu texts,kiji manu calls watikiji month kari month kariji?
• Nyajangu kaji karna payi mani kajirna kankarlu yani limit  
   nyampurrarlaju?
• Kapurna warrki jarrimi mayi yuwarlirla marda warrkingka?
• Nyarrparlurna payi mani ngaju nyangu bills watiji?


