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WHAT IS SKYPE? 

Skype is a popular software application that allows you to make free audio and 
video calls and send instant messages over the internet to other Skype users. 

WHY TRY SKYPE? 

The popularity of Skype is based on its ability to make free calls  
worldwide between Skype users, given that a reasonably fast and stable 
internet connection is present. Skype is especially beneficial when 
used across large distances where phone calls can be expensive. Skype 
can also be useful for people who are unable to easily travel and those 
communicating via sign language.

SKYPE FEATURES 

•	 	Contacts:	search	for	people	you	wish	to	call	or	message	and	add	them	to	
your personal contacts list. 

•	 Voice	call:	make	a	voice	call	to	a	contact,	similar	to	using	the	telephone.

•	 	Video	call:	making	a	video	call	to	your	contact.	This	allows	you	to	see	and	
hear each other. 

•	 Instant	Message	(IM):	this	feature	allows	you	to	chat	with	your	contact.	



GETTInG STARTEd

1.  downloading and installing Skype: go to the Skype website skype.com and follow the instructions to download 
Skype onto your particular computer or device. 

2.  create an account: open the Skype program and select the ‘don’t have a Skype name?’ option, then follow  
the instructions.

3.  Sign in: open the Skype program, enter your username and password in the boxes provided and then select the 
‘Sign in’ button. 

4.  add contacts: go to the ‘contacts’ menu and select ‘add contact’ then follow the instructions to search and add contacts. 

once you’ve added contacts, you are ready to go. you can get in touch with your contact by selecting the person you 
want to chat with and then making a voice call, video call or sending them an instant message. 

SKYPE	ACCESSIBILITY	TIPS	AND	TRICKS	

people with disabilities who use Skype have provided some tips and tricks on how to overcome some of its 
accessibility issues: 

•	 	Screen	reader	mode	(Windows):	Extra	support	for	screen	readers	can	be	turned	on	by	going	to	the	
‘tools’ menu, then going to ‘accessibility’ and selecting ‘Screen reader mode’. 

•	 	Keyboard	shortcuts	(Windows):	Additional	‘Alt’	keyboard	shortcuts	can	be	turned	on	by	going	to	the	
‘tools’ menu, then going to ‘accessibility’ and selecting ‘extended Keyboard Navigation’. 

•	 	Skype	for	Mac:	the	Mac	version	of	Skype	works	with	built-in	accessibility	tools	such	as	the	VoiceOver	
screen reader. 

•	 	Skype	for	iPhone,	iPod	Touch	and	iPad:	the	Skype	app	works	with	built-in	accessibility	tools	
such	as	the	VoiceOver	screen	reader.	

•	 	Other	versions	of	Skype:	there	are	many	versions	of	Skype	which	vary	in	their	accessibility.	
Visit	the	Skype	help	pages	for	more	information.
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fUrther iNformatioN 
additional Skype accessibility resources and 
step-by-step	instructions	can	be	found	at:	

•	 	The	Online	Media	section	of	the	Media	Access	
Australia	website:	mediaaccess.org.au/online-media

•	 	Skype	accessibility	help	for	Windows:	support.
skype.com/en-gb/faq/FA3381/How-do-I-turn-
on-keyboard-navigation-or-screen-reader-mode

•	 Skype	support:	support.skype.com/en/

•	 	Contact	Skype:	support.skype.com/
en/faq/FA1170/How-can-I-contact-
Skype-Customer-Service

•	 	Download	Skype:	skype.com/
intl/en-us/get-skype/

•	 	User	guides:	skype.com/intl/en-
us/support/user-guides/	

for more information about accessing 
social media, visit the media access 
australia website mediaaccess.org.au or 
follow @mediaaccessaus on twitter.
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