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Friday, 7 March 2025

Ms Nerida O'Loughlin
Chair 
Australian Communications and Media Authority

By email: 



2

Yours sincerely,
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cc : 
Carolyn Lidgerwood, ACMA Acting Deputy Chair 
Catriona Lowe, ACMA Member
Anna Brakey, ACMA Member
Adam Sucking, ACMA Member
Samantha Yorke, ACMA Member

Cathy Rainsford, ACMA General Manager, Consumer Division
Tanya Farrell, ACMA Manager, Consumer, Telecommunications, Safeguards and Numbers Division
Hon Michelle Rowland MP, Minister for Communications
Ben Saint, Adviser, Office of Hon Michelle Rowland
Kathleen Silleri, DTIRDCA Assistant Secretary Consumer Safeguards Branch
Andrew Symonds, DTIRDCA Director Codes and Standards Section Consumer Safeguards Branch
Luke Coleman, CEO, Communications Alliance

Letter Signatories :
Consumer Action Law Centre 
Financial Counselling Australia 
Economic Abuse Reference Group 
WEstjustice 
Indigenous Consumer Assistance Network 

South Australian Council of Social Service 
Care ACT 
Anglicare NT 
Bush Money Mob, WA
Hume Riverina Community Legal Service 
Consumer Credit Legal Service, WA 
Consumer Policy Research Centre
Council on the Ageing (COTA) Australia
Victorian Aboriginal Legal Service 
Redfern Legal Centre 
South-East Community Links


